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STADIUM REGULATIONS 
Sports Complex of Futebol Clube de Alverca 

The Stadium Regulations set out the basic rules to be observed by users (Members, other 
Spectators, Vendors, and Staff on duty) regarding the conditions of access to and stay in 
the Sports Venue. 

Futebol Clube de Alverca, Futebol SAD 

 
1.	DEFINITIONS:	

For the purposes of these Regulations, the following shall mean: 

1. "Sports venue steward": a private security guard specifically trained to ensure 
the safety and comfort of spectators in sports venues and security rings. 

2. "Ban from sports venues": the temporary prohibition on holding official sports 
events at the sports venue in the same sport, age group, and categories in which 
the offences occurred. 

3. "Holding sports events behind closed doors": the obligation for the event 
organiser to hold official sports events at the sports venue under their 
management in the same sport, age group, and categories in which the offences 
occurred, without the presence of the public. 

4. "Sports venue": the place intended for the practice of sport or where such 
practice takes place, enclosed or delimited by walls, fences, or barriers, generally 
with controlled and restricted access. 

5. "Admission tickets": tickets, cards, invitations, and any other documents 
allowing entry to sports venues, regardless of their form or medium. 
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2.	CONDITIONS	OF	ACCESS	TO	THE	SPORTS	VENUE	

1. Entry to the Stadium on Event days is only permitted to Users holding a valid 
admission ticket, recognised by the Access Control System or by personnel 
assigned to door control in the event of unforeseen system failure or lack of PDA 
devices. Tickets are validated electronically with PDA devices, with information 
processed in a computerised system that updates the number of entries and 
identifies anomalies (counterfeit tickets, overdue membership fees, duplicate entry 
attempts, wrong event, etc.), or by security staff at the gates, preventing entry with 
invalid tickets and avoiding overcrowding. 

2. Entry is prohibited to children under 3 years old in the seating stands. On Event 
days, children under 12 years old will only be admitted if accompanied by an 
adult; the Stadium management may require the purchase of a regular ticket or 
refuse entry to children aged 12 or under if the Event risk assessment so 
determines. Persons over 12 years old may enter on Event days if holding a valid 
admission ticket. 

3. All Stadium Users must submit to a personal security search, conducted by a 
Sports Venue Steward (SVS) or the Police, without which entry may be denied. 

4. SVS or Police may, whenever justified, require Users to undergo a breath alcohol 
test; if blood alcohol levels exceed the legal limit, entry will be denied. Similar 
checks may be carried out after entry if security staff detect signs of intoxication 
or drug use, which, if confirmed, will result in expulsion from the venue. 

5. Entry to the Stadium will be denied by SVS or Police for any objects prohibited 
under legislation establishing preventive and punitive measures in cases of sports-
related violence (Law No. 16/2004 of 11 May, repealed and updated by Law No. 
39/2009), or items likely to endanger life or physical integrity. In addition to other 
objects defined by Futebol Clube de Alverca – Futebol SAD or police authorities, 
prohibited items include: firearms, explosives, pyrotechnics, knives, tools, 
syringes, cans and bottles (beverages or otherwise), umbrellas, helmets, belts, 
glass cups, portable radios, spray cans, balls, rigid poles, and other sharp and/or 
throwable objects. 

6. Physical separation between supporters of different clubs is ensured in the stands. 
The visiting team's supporters are allocated to the North Stand, which may be 
changed to another sector for safety reasons. These sectors are protected with 
physical barriers (metal nets and other structures). 

7. All violent, insulting, racist, or xenophobic behaviour, as well as the display of 
political or religious messages, is prohibited. Users displaying such behaviour will 
be ordered to leave by SVS, with police assistance if necessary. The Club and 
SAD also reserve the right to prohibit the entry of messages, flags, or other items 
bearing acronyms or symbols of unregistered associations. 

8. Users who endanger the safety of the Public, Sports Agents, Officials, or 
Authorities, or who show signs of intoxication or drug use, or who carry 
prohibited items, drugs, or alcoholic beverages in the public areas inside the 
Stadium, may be approached and/or detained by Police. 

9. On Event days, each Spectator must occupy the seat corresponding to their 
admission ticket and is prohibited from staying in a seat not assigned to them, 
accessing sectors other than those indicated on the ticket, or standing in 
passageways and circulation areas (vomitories, stairways, and concourses). Users 
are also prohibited from placing themselves in positions or locations that could 
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endanger their own safety, the safety of others, or cause damage to the Stadium's 
facilities and equipment. 

10. Users are prohibited from using loudspeakers that may interfere with the 
Stadium's sound system, preventing the audience from hearing public information 
and safety messages. 

11. Pitch invasions are strictly prohibited, except in emergencies such as riots, serious 
accidents in the stands, or earthquakes, where the walkways connecting the lower 
stands to the pitch serve as evacuation routes. 

12. In emergencies, Users must remain calm and follow all instructions provided by 
Security Coordination via the Stadium’s sound system, SVS, Police, and 
Firefighters. 

13. Users consent to the collection of images and sound strictly under applicable law. 
14. The wearing or display of items related to other clubs is prohibited in the lower 

and upper central west stand. 
15. The introduction and use of professional photographic and filming equipment is 

prohibited. Only small compact devices with fixed lenses and up to 150mm zoom 
are allowed. 

16. At each entrance, signs indicate prohibited objects or substances, as well as posted 
rules for the use of the sports venue and penalties for non-compliance. Physical 
searches of supporters by SVS are mandatory. 

17. Only in the Presidential Tribune (specifically in the VIP boxes) is the 
consumption of alcoholic beverages allowed, within the limits set by law. 

 
3.	ADDITIONAL	CONDITIONS	FOR	ACCESS	AND	STAY	

1. All products sold inside the Stadium must be licensed and authorised by the Club 
or SAD. The sale of products not meeting this requirement is strictly prohibited. 
Unless otherwise authorised by the Club or SAD, Users may not bring food or 
drinks into the Stadium. The sale of alcoholic beverages in public interior areas, 
as well as narcotics and psychotropic substances, is prohibited. 

2. All vendors must be clearly identified with a credential provided by the Club or 
SAD, which is personal and non-transferable. 

3. Any advertising or brand references inside or outside the Stadium require prior 
approval from the Club or SAD. 

4. Media outlets working during an Event may only enter with a credential issued by 
the SAD of Futebol Clube de Alverca, granting access to the Press Zone located 
in the Central Stand (access via Gate 1). Credentials define the permitted access 
zones for each media outlet. In addition to the Press Zone, there is a Press Room 
and Flash Interview Area. 

5. Media publication of articles or reports about the Stadium and its activities is only 
authorised if for purely informational purposes, with no connection to brands or 
commercial references unless previously approved by the Club or SAD. 

6. Users with Reduced Mobility (PRM) have individual seats with ramp access in 
the Central West Stand in sectors A1 and A8, and in the North Stand in sector A9 
– Gates 1, 4, and 5 of the Stadium. Each PRM is entitled to one companion, and 
both must hold valid admission tickets. 
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4.	OPERATION	OF	SPECIAL	ACCESS	AND	STAY	AREAS	(ZCEAPS)	

1. Admission tickets are purchased exclusively online from the organiser, 
individually, nominally, corresponding to an identification document with a 
photograph, and showing the ticket holder's name. 

2. The sale of tickets to persons under 16 is prohibited, except when accompanied by 
an adult. Minors’ ages must be verified with proof of age. 

 
5.	FINAL	PROVISIONS	

1. In addition to legal sanctions, the Club or SAD reserve the right to deny access or 
remove from the Stadium any Users who violate these regulations, and SVS may 
request police intervention for this purpose. 

2. The Club or SAD may also impose future bans on Stadium access, for variable 
periods, on Users who seriously, grossly, or repeatedly violate these regulations. 

3. Entry into the Stadium implies acceptance of these Stadium Regulations. 
4. The Stadium Regulations are available in physical format at the ticket office and 

in digital format on the SAD’s website. 

 

 
Futebol Clube de Alverca, Futebol SAD 
8 August 2025 


